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Notwork Provider Service Agreement
The Network Provide: Service Apreement ("Agreement”™) B cxsruted 3t Gorgaon oh iy 2{ day of &f‘
2017,
BETWEEN

Apnlle Mundeh Health lmsurance Company Umbted, 3 compeny baovsiratéd n 1=dia u-der e Comman &4
AeL 1USA and having it rugitered aMics st Apollo Hospital Complex, lubiiee Hills, Hydorsbad-500033
snd CPC office at ILABS Contre, 27 & 3™ Floor, Plot No-104 - 405, Udyog Vihar, Phme = I, Gurgaon -
122016, Haryana o eina e feterad to a; the "Campany’, which expréssion ol unkess 4 be resugna
0 Ire comtent ot mmaning therect, be dyurnod 1o mean and (Acude Tty suctessons A4d Astigra! of thy Sy
far,

¥

an

- 751028
) MWM%&MW vere in
afte referred to as the “Frovider which expression shill, umless |t BE repugnat 1o the context or rean ng

thereod, be deemed to méan and Inclode its suctissers and parmitted assigns) of 1he Sennnd vart

comzary meorporatad udar the Comoaies Act, 1956 &ndt having Its e

The ‘Compary” and the ‘Provide shall, whercwer (he contaxt se requires, herpinalie rofiscryvely retervd
o 35 th 'Parties” ard Inckiduatly as Pary',
WHEREAS

& The Company i &0 iiturance company rasstered v dar insurance Repulimory oo Deveiapme =

fothor ty Act tu vondont mealeh ingurstce bysiness;
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B The Piovider Iz @ hnullﬂliﬂmhn doy  care ﬂﬂlwm ‘- :

registerd/icensed under Cddasual, Brtad 3 _DMET andis i the
business of providing Health Core Senvices [dufinid herelnafter],

C. The Provider rapresents that it pwns and operates and cocfirma that it & capablé end wel
coulpped to provide Hedlth Care Services. Further that the Frovider his undet its amploymint 1n
congtont  amerdance (ully qualifizd doctors pnd cursing sta®f guly licensed by recounircd
resoed thve ingtitusions, and that it raintaics dally #ecards of sach of ity patients, and further thal ¥
b ot I ast LD Inpativnt beds along with @ fully cguipoed and fusctioning operation theatre

| o The Provdeer has proposiod 1o avand the Howllh Core Sere ces to the Momber) (as defnoe boron
stigwl, thereby enabling Mo=he-t) o avell Cushiess Tacikty [dufineg hessinaftary throogh e
Prov dicr on the agreed tooms ond conditong
F e Company has eccepted 2he offer of Provider of srakng aveboliv Sinkbest Vo oy morolption 14
the Health Caze Services 10 128 Memberis)

NOW THEREFORE, In consideration of the “spresentations mude by the Frovide: uod pussuant te te
mutuzl covenanti and agreements béreln containgd, the Partkes hifeto do horeby sgies as follows

i Definitions

LI “Agrecmoent” shall mean this Agresment together with the Andexkure herioto ond shall indude ihy
modifications, alterations, edditions or deletions thedelo agraad betwoen e Parties o wiitlng,
giter the dote of this Agreemont

1.2 “Autharily™ means insurgnee Regulatory and Development Authority in ingin established unsde:
Section 3(1) of the IRDA Act, 1999,

13 “Coshless Faciity” meany o fagility extended by thy Company to the Member(s] whasre payrmicnt of
the cost of traatment undorgone by he Member(s) in pcoordance with the Policy (defie ed
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“Contaennol informotion” shall mess and inciuge iy and ab information of whatever nature
refating w o the Services. Comgiany o1 iy tcdalod oty o1 company of bueiness parlner of
Company and provded Lo the Provide: by Compairy pursuant 1o ths Agreement. inchuding but not
luwited to financial arrangsment with Company, current or potential suppliers o« investore of
Company; databases, documenrs, materizic and othar infarmation arising tram ar pertaining
afty o ali relaten mﬁmnmﬂwwmiumm;nﬂm,mmw:w
madules, data, know-how, discoveries, wentions, improvemants and innovations, lechnigues,
nﬁrtﬂkgmdaheﬂm:ﬁnm-ﬂmcdnﬂumermrMhM
properies and any other information owned or developed by o1 on behalfl of Company: but does
mtﬂmmmmnﬂﬂhhwaﬁwmqmm the Provider o¢ is or bacomes
pubficly avatable without vinlation of thic Agrasment ar may he lawtully ahtained by a third parmy
fram any ather sawrce. provided that such sEurrE Bona? protihited from dctovng such
intnamation fo the Provider ke @y egal, contractual ar Hdudiary obligation owed ta Compzry;
“Elfective Dute” shatl vcan sl mutode the dale o5 sol vul Clause 3.1 beren budlow

“Lafwzane” skl rmean e cstmated coss of providing 1realth Care Services 10 8 Member

e meyin the charges ana payments <8t out in Annekire T attafied hersunder

Towre Mopeiee” mEINS A rerumestance bevoindg the reatanable rantal at Company or the Prosvider

&% the case may be and which resultx in 3 Party being unable 10 nhserve or perfom on fime an

abligation under this Agreement. Such crcurmstanies shall indude bl sl nut be lmiled w.

. ety uf God, lightning stitkes. carthquakes. Noods. droughls, dorms. volcanic Eruptmng,
explosions, fires and any naturs disaster:

. mﬂwmmrmym.mﬂmmmumh&muﬂnmm,
ehvil commation, malicous damage, sabotage and revaiution;

. any ratianal or stata-wide strike. luckaut er stoppage, work ban, restraim of kibour, go
dow or other nalional or stele wide industral dispule which results in 2 steppage of the
provision of the Servces for more than 5 consecutive days, but excluding any such
industyal action which only affects the party claiming force Majsure;

. Governmental/Reguiatory order, rule, regulation or direction rausing any embargn on the
provisinn nf the Servicas to the Campany,

“Health Cave Servces” shall mean and nclude n-patient medical fsurgics] vestmenl duy wane

freeiment. disgnostis, wivizligations, OPD serviees,  ambulaice service.  Spectacleddental,
depuisdUon of medicines snd other connectad servicas as being provided by the Provider in ite
el Course of busine s

“intelectun! Properry” shal mean and include 31l patents. trademarks. pormits, survice marks,
brand names, Urade mames, bade seicts, propriclary nformation and knowiedge tachnology,
COMPULEr programs, databates, copyrights lirances, franchises. formulss. designs and other
mnfidential indormation.:

MDA shall mean nsuranee Development and Regilatory Autharity estabiiched under the
Insurance Regulstory and Development Authority Act, 1998,

“Mamber(s)” shall mwan the perons who holds o valid and subsistng Policy from Company and is
ehigible for Polcy benefils, indluding Cashless Hacility.
“Provider” means haspitals ar health care SPrVire providars enbsad by Company 1o provide health
Carp carvices 16 Member{g) with Cashless Facifity.

“Policy” shall mean the heallh insurance policies of Company as purchased by or for the benstit of
the Member/s evincing the contract of health Insurance batween Company and the Meher/c
“Pre-authorization letter ar Pre-fosthanzation” shall mean the autharity lattar sent to the Provide
b aran pehalt ol the Company, which sanction 4 prescribed smount for exlonding Heallh Care
Fazikties on cashliss basa Lo Ui Member ds st Wirs ond cund-tions mentioned 0 the <aid
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to promaaan of ts Agreement shall be wierpreted m foegdr of 01 Jgamis any Paity By reason of
the extant 10 which wich Parmy of its couns| partidipated in the drafting hereof or by reason of the
#ateint to wib b Sy S b piedessio in i g ke tend with Ay prige draft heceof

Sty grammatical toem of & detingd term hersm Jal fave the e mAARNE a5 that of weh term
Any reference 1o an agreemeant memorandum of understanding instrumant or other documsant
{reohading & relerence Lo this agreement] hergin shall be 1w such agreement, imtrument or other
decument & amended supplemented o notated pursuant 10 Ue terms Wwreo!

Terms and expredsans denpting the dngular shall include the plural and vice versa

e term “incinding” shall atways mean “including, without fimitation,” for purposs of this
Agremmeant.

The terms “herein®, “hersinafter”, “hereto”, “hareunder™ and words of similsr impont eeler 1o this
agrecment 95 @ whioly.

Headings are vsed for convenience only dod shall not affect the mterpeelation of this Agreement.
Any reference in this Agreement to “writing” or "written”™ includes a reference to facsimile
trardmitsion o comparyhis means of communication,

The Anoswure form 3 part of and chall he ronstrued ax ones with this Agreament, &y retereica m
ant Articir of aay Apnssuie or paft thereo!, shall mean an Articks of, or the Atnexure ar part
thereol 24 1T caxe may be, o e Agrasment,

Unhesy reprsneni lo the cunloxl o expeessly slalod otherwee, oF reforencues to masouhoe shall
we bpd @ Thie Temmnme and e versd.

Agpssssntation and warranties
The Parties, heraby raprazants and wearrants 1o each ather as follows;

311 Organistion and Standing: It hay full power and authority and has all meterial
govermmenlsl hoemse, consenls Jand gpprovals necessary Lo own s sssels and
properises and Lo cairy on its business as now conducled,

112 Agthorty and Enforceability: it has all the necessary power and authority and
approvals to execute and deliver this Agreement and to perfarm all its obligations
ariging or crested hersunder,

213 Financial Capstity:  Parties have suffivent finandal resources for Fullilling ol il

3114 vald and Binding Obligations: This Agresment constitutes its valld and binding
obbgations, enforceable againgt the Parties in 3ccordande with thelr 1arms

The Provider herahy represends and warrants to the Company a5 follows:

121 No Confiiet The cacculion. detivery und performance by Provider of the
agreement will not violate, conflvr with or reqult in hreach of any provision
reiling o indorporation, any Apreoment l@w of order of Eny goveEmment
athanty;

322 The Provider undenakes that they have the requisita Infrastructurs, equipment,
ot s, purainodic with kisowliodge and cxpeilse roguiod Lo prowide Health Care
Services as reguired i this agreement

32,3  The Provider undertakes to uphold all requirement of law in so far as these apply
tn him 2nd ke=p hiz [eprse valid and subsisting at all times doring the term of this
Agresment The Provider declsres thal it has never committed s crimingl offere
which prevents i from practiong medione and no ciiminal charge have been
established againyt it by a court of competent jurisdiction,

Scope of the Agreement

Pravider sholl extored the Meslth Care Services to Lhe Mombrs, thereby crnabling Members to ava|
Crhess haciity throueh the Provider, strictly as per the terms specified in the Pre Autharization
1ettar, Howevar IY |n ratagorically mgreed and undersinod by the Provider thar sty denial ol tha
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4.4

Cashizes Facilly to any Members by the Company, shall not mean or construct as denwl for
trearmeni by the Proveder ane the Memhbare may avail the Heplth Care Services of the Prowdar
werlligul 2valing The Cashilews Fan ity from tha Company, wivich chall pe damad by rhe Progider

o wdan J rewiat of Pee guiborgation Lotter, if the BExtimate for extending Health Care Services
12 the Member s aadhy T3 cscied the suthoneod amound, o spedlicd in U Pro-Aothornication
hear, Provater shall frarhanth nBimate o wriling 16 the Comoany withoul fad and scok preor
wrItEn appecsal ior aTending sthonted Amnount o Pre-Acthorizalion Letter Company may &8
swie ducretion. sliow nr reqst che segiunon abany uch authanred amount, In rase the revivaon of
sech suthorucd amount s granted by the Company, the revised Pre-Autharsation Letter shall be
iued 16 the Proeader by of on bohall of the Company.

the Company resences the right to monitor the perfurmance of the Pruvider under this Agreement
and share fice the finding from such reviews for s internal purpose and report the samc 1o any of
its oMticer/ director/ committes/ board of directors/ any other person,

Procedure and Tantf

Provider shall adhere W the Standard Operating Procedure (herenalter “the SOM | as detailed ang
S out under Annexure A" and shall make available Lo the Momber(s) the Health Care Services
under Terms oF this Agreement 35 per the tanfl sét oul vnder Anncowre ‘8", during Torm of Lhs
AgresmmEnt

Ay mdsgifn ation/shange of amendmeant to S0P pr Tariy may bs afiecten only by executinn of 3 writtan
atpsdrmaenl 1o e sespEsctie Almeute by both the Martisy

5.

Term:

Thit Agreemant chall be in force trom the effective date of this agreement, and for 3 penod of
Three (3] Years unlets terminated by esther party at per provigans of Arvicke 9 of this agreement,
mnmuIMﬂmthlmmmmmn ame rerm
unless termingled by either party in writing.

5.1 This Agreement shall be for a period of L7 Year Effective from e e Jrilpgte2 S -2 ef - Zede:

Provider's Covenants:

The Provider hereby waranl: and underlabes o the Company thei 21 the date of this

agreement and at all Umes during the tenm of Uss Agreement it

&1 shall comply with all legistabians, circulars, dractions, rules and regulations in providing the
SRrvices an may b applicable on the Provider

- ahal acl 20 all tenes e the besl interests of the Company snd acl in acencdance with
nstruchions of the (ompany within the Scops of This Agreement wir. & vir. ealending
servces to the Mambers in line with the S0P,

b3 ahal martao ol o limes duiing the tem of this Asrcement, Ihe necessary shill, caperthe
and wraft o prowide The agresd fennreg

G2 - shall estend the Heslth Care Senaces tn the (Mamberic), thereby enzbiine Memberjs! ta
wwail Castibess Favlily Uwough the Provider, in o trmcly arnd professional manner comindonl
with high industny stanoards, proceed with dipence and promptness in acididamie with
the prowmions audined in this is Agreement.,

£5  shafl solely remain responsible for a8/any demand or claim made by amy persan angaged
by the Provider for providing Health Care Services under this Agreement;

F6 shall ersure that best and timely Health Care Serenes J1e extended 10 the Member{s) and
provide besr of servicas to them at all fimes.

&7 thall enzure that veriows procedures and treatment that mary ba provided by the Provider
o the Memberls) shall be at te rates @ poer the Terlfl mentionsd under Anncxure "8’
attached to this Agreement }é

ey 'lr:.u.-.._:‘\;..w;' v
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shall maintain and adhere to the ressonably expected standands and quadity of Health Care
SereitAt 10 the Memberit)

erall centinue ta maintan complanes with Al the preccribed candards throughout the
Term el P agroement

will gve wresiriod nghtl be the Company Lo sl 1he Prownder W inspect the premisas of
Ihe Sagesder a0 Jory e walloul aryy o pobice to check yuably standurds, review and
mises sreatment prviced 10 the Member(s] Duoring such visits. and engumes, the
Fresader thal groe full re-opesatinn tn the Company inchuding acrect 10 the Members
medical anc biling records and make awailable 1he Intormation fequested about the
Muember{sl promptly und without calay.

oIl toke note of the won medusl doms oz luded from Uhe preview of this Agreement,
more fully cescribed in Annesurs U herelo. Any benefit catended by the Provaluer, wiah
talks within the non-medical items excluded a< per Annexure B shall be the lability of the
Provider only and shall not be payabis by tha Campany.

ahall kecp the Member(s] hospitaliced only for the required numbear of dayk of treatment
and carry cul only the roguired investigalions for the particutar sitment or dissase for
which the Member has been adomtied / checked. Company shall at its discrelon rejoct wry
billfs containing amy undue item that as per Company was unwarcanted on the part of the
Provider.

escept for the non medical items ax described above Provider shall nat take any cash
depusit of any king from Membed(s) wha b/ere avaliing Health Care Services with Cashiass
Falldy fem Lhe Prosdids

shall ndiran the Fwokies 10 The Lompany for Health Cace sennces ealénded Lo Memberis)
as per this Agreement, at the address nafified in his Agresment within seven days from
the date ot docharge of Member, duly mompleted at per rhs farmar and manner
prescribed by Company _

acknowdodge that the Company has no oblgslon to process any daimls) made by the
Member under the Falicy, until such time the claim 15 validly lodged with Company and 15
admissible tor payment 2 per Policy.

shall stricrly adhere to the agreed “Standard Operating Procadure™ rantained in Annexure
‘N hereto snd be bound by the ame.

shal keep el couipped at all imes during this Agreemant with qualified and
experionted doctors, medical and pare — medical stall, nurses, etc., and 3bo all other
infrastructure essential to maintain the desired quality and standard of Health Care
Servicrs

shall ol refuse extending Cashiess Facility to the Member of i1s own as the Provider
arirgudenges that only Company has the uncanditional, uqualified and unresmicted
rights 1o accept or retuse any request for avaffing Cashiess Facifity or any insurance claim
wnder the Policy

7. Company's Covenants.
The Compurry shall

Iz

13

promptly furnsh relwnt inputs, contents, feedback, aporovals, sgnoffs or rejection

atoematon and doruments 10 the Provider A< i1 may reasonzbly raquest 1ar the proper

performance of As obligetions under thes Agreemuent,

wmninale 3 pelwork clilwathip manager who shall be the Siogle potnl of conlacl

ISFOCT) fnr rhe rewlation of querisg, narscary aam-offs as authoriced hy the Company

and 1o undartake other related activities. The SPOC by the Company thall ali he

responsible o ensure that all mformatien provided Lo the Provider o eccurdle, honesl,

truthial and Complios with lepal and toechngal regquiicmenta

not interfere in the medical Treatment of the patient Member{s). However, reserves the
ta verity tha medicsl records, indoor case papers and Gthee relevant records of the
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Member{i:

I&  intmats the Provdsr rezarding modification of the terme of Poboet and 1o regarding
new parkstes made svadabis by Company for its Mamber(s) and provides sufficient natrs
1o the Nrorcidar

75  {ompany redervin the right & sejert or ercept any request lor Cashless Facifity o
olhorwng

I poy foi the penenies 30 the 1calth Cae Sorvices prowded Lo U Member by Uie Provader
At per the Bradurhadratan lemer fram the Company, sbject 1o congitcn that no
matenal Sorspanoy fdifterenes L teand in the record provided aT the time ol Pre.
Autharzanon s those procided larsr aleng with InvaTs rr othermnse tn the Compsny.

Payment Terms

Fayment terms thak be a5 cetaded and 21 out in Anneaure 'C’ to thes Agreement

L
91

32
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94

Termemstion
Himer Pamy may terminaie 1his Agreement al any time withowt providing any reawors by ging prior
writen notice of 30 days (o the other Party subject 1o condition Lhat the Provider dhafl enwurs, thiat
3 Memberls) dvailing Hacalth Care Services mdudmg wilivout bnslalion Lreatment fpeocedure at Lhe
bme of termimtion are given due servicestreatment by the Pravider and are discharged safely. in
the event of wich Termunation, the Provider shall be 2ntitied to be compessatad by the Company for
the srtual amoont payable au per the Pre Authoriation Lester fsoed By the Company ander this
Agreement, till Lhe dete of sach 1ermination
Edbcr Parly miay sl propedics (o any other righl or remedy Lhwy may have, be entitled (v
fortrowith Eermendic This Azreement i whole or in part, i the event that the other 23y &
menbaEnt, gost into lguieatinn, recererthip or volumany sdmmstration or a0 external controlier of
aMirizl nanaper W SDEANTAA with rALpSrT I it updsrTAlnag, PTDPAITY O ZTUETT. O Ay part therend.
Compary dal faye the right o lerminate thit agreement or modify wuitable this agreemant
fertzvwith in cane comipainy corshamvely cheerves freod, misrepresendation. inadequacy of service or
wiber ron vomplerce or celaudl on part of Uk Provider aftor geing opporiunily of beaning o e
Prowider. In Case of such termunateen Company shofl nol be oblged 1o make any payment foe
trearment which comes under The amibn of such fraud, migrapresentation, madequary of wervice or
nrher nanrompisnrs ar detsul on pan of the Providsr.
The Confidentiadity &nd Indemnidy provaions of this Agrvemsant shall survive the lermimation of this
Agreement. The warrenbcs end indemnitic: contained in ths Agreement are continumg and shall
serveve i operation notwithsianding termination of this Agreement.

10. C(omeguences of Termination:

101 Upon termination of this Agreement the Provider shall immeadiately retirn or procure the
retun to the Company sll persoral data, records and other documents, materials or
cquemerl  any svamlable with the Provider o whateser form belonging 10 the Compary
or prapETEd i arorriancE wirh v Agrasment

MEZ i the svent ol lermination of this Agresment, Ine Prowder shall co-operate wolh the
Conpatw o undeortabe e smeoth and elliienl hordower of e conlidentsl and
persgn ) mformatae § afy recened from the Lompany, [he Frossier $hi3ll erdune that the
v ot the Sewres B transferrad with the minemum posiibé= disuption 1o the
Comparny’s iy Lo day stiralies

103 The Compaty shall process such clatme of the Provader whikh have already beeo intimated
and spproved by the Company vide Pre-authorzation lester.

104  Onrermination of this Agreemant by lapse of time or upon defau® or tor any nthier reasan,
tre Proeder shall -

1041 not edher dicontioe the Wrealmenl 1o the measiels) who Bfae aready
admited with the Provider or refuse treatment 1o the Mamberis! in cace they da

R
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nol upt lo avul Cashiess Facility in the Policy_

1042 nol ducilly or indiicclly identify dself in any manner & Provider of the Company,
In particular the Brovider shall nol we any mark or any other distinctive malitul
of the Comipamy.

Notices

All motices and other communation belween the Parlies shall, onlins hercafler informod
ulfacrwine o wriling To o other, e sent bo Lhe Parlics ol ther folluwing respeclive addeesses
ancl facsamile Tranumiciinn numnees o email addiess

Compamy:

ApnSn Murec® Hesith inugrance Cr Ltd

Address: CNC officr al wASS Centra, 2 & 3° Floor. Plat NoADE 405, Udyog Vibae, Prase - 11,
Gurzaon= 112016 Hatyera

Tud: #8581  17agh8433)

faz:  +87 1J4258£11)

Wehaite: www. apnlinminichinsurancs com

Far the attention of the Netwaork Relationship Manager

To Provider

ngm uﬁu& c,pu_a’a & Hospiial,

Heatth Payi, Pﬂ-ﬂ.ﬁ‘ﬂﬁﬂ! P~ ﬁ.‘,p.,c.b,.j, RF‘..I?M,
Phubarstay- JECigaie

Tek ?d b 1 ?Elq;:fa?

e p&?Y- 2> '

(mail 5 pasdad ﬁ;-flt—‘-mldr'ﬂl-f-ﬂ’g

rc-rwi!;nﬁanmm

Any natie or communkation rdquaee of permitted Lo be ghvien snder this 2greement shisll be
weiting @l shall be effectively given I () given by hand — upon the sender obtaming
ackncwdedgement of delvery from the recipient Jt the time of delivery; (i} sent by slectronic or
lﬁ:ﬂm&muﬂﬂnﬂdmﬂhﬂnmnmmhummmmqt
Proper transmission; |iw) sent by prepaid coutier service - upon the sander obtaining pracl of
defivery bearing the cleir stamp and signature of the recipient; and (iv) senl by registored post
Jcenowdedgment due, upon recsipt by the sander of the acknawlsdgement dus rard.

Cenfidential information:
m:mmwmwhﬂmhm.mwnrmmqﬂm
be divuiged to any other penson or eolity escept oltherwise If Uhe sald entity b legally entitled,

Thr clouse shall suryive the terminationfexpiny of this Agresment

imteflectual Property:

Al thee intclioclud Fropoily sssoueted wilh the name ol Apolko Munich Health pgurance Ca. Lo,
And any additans shitrimss or derivatives theran? chall salely and seclisively belorps to the
Camnany

Al Memilettus: Properly #w olbey propriclay tighls with regued Lo documents oind oty
materiah/ croative which Dear a direct relaton to or a1e prepared or collected in consaguence ar
in the course of the peeaution of this Agresment materals/ creative develnped, rreated and

— e
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produr=d try the Pravider or any other promational matenal crpated or pubished in terms o this
Agreament shall be |he sole peoperty of the Compsny,

Audit and Inspoction

Duting the term of this Agreement, and the Company, at its sole expense reserves the nght to
awude, insperct, and make roptes ar exiracts of relevant financial statements, systems and procesuss
and records ["Documents”] ssodated with the Provider's parfarmance under this Agresment.
The scugse of this sudit will b lmiled (o tramsactions arbing cut of of in connettion with the Lerms
ul Ihes Agreemend. The Comgany may conduct audit ether ditectly or through o3 consultants or
aents |"Auddart dunng the Aormal butine4s howrs of the Frovider. Mowever no such AudT thall
he conductad unless the Prosider has besr ghven advanne intimation in rhis regard

Company drall bane right 1o inspect prsmises al the Proviger whare he s providing sereices under
Ihis Agreemard al any tires wilsou sy pres misnation

Limitat:ons of Liability and Indemnity

ihe Provider shall obesin adequars protessional iabiiity incurance cover tor treatment prowided hy
% doctors &nd maintain the same througheout the perngd of this Agresment and for the renawed
pericd ¥ any therecf. Compuny shull nol be Hable or respomible fur uny ecls, vinbslon ur
comenission of the dottors and other medical / non medical stafl of the Provider &5 well as other
hospetals 1o which Cross referrals are made by the Provder,

If any claim, demand or disputa i< raltad or instituzed by the Memberls| or thied party azalne
Campany tor any damage or ot anting cut of any acts, amission or commission of the Provider
(thair emplayees, agents, contractars, ¢ic.), the Provider shall fully indemnify the Comparry sgainst
such claims, demands or el lions and hold Company harmiless in ceery redpect

The Provider shall be solely responsible for desired quality and standard of Health Care Services to
the Member(s) and Campany shall not be liable to any persan on this account. The Provider shall
Mwiyi anors that the e reterrale of patients made by it <hall be o 4 hespital that tulfilc the
pacitic quality candards ay may be w00 out by the Company

Prosetar lurtheer ookeases and buwdoneifics and shull heep indemnilicd e Comnparsy, Jeaanst o
losas, darmages, sotwns, (hrms and demands  suRs and other proceedings which may be
npbiluted agairgl the Company Jrmang oot of a beeath of teomd of this Agreement by the Provider,
it apents, employees,  sub-cantracinm of FRrSSeRtatives o the neplipence, misconduct,
miterprasentation, abuse of pesition, divhonest or criminal behaviour of the Provider, ils agents,
emplayees, sub-conbietion, reprosendatives o of any other person for whose octs or emissions
the Provider 1 vicaniously hable for any deRoency n serice by the Provider,

Governing Law and Jurirdiction

This Agreement shall be gowvemed by the laws of mdia and the competent courts in New Delhi shall
have the meciusive jurisdiction to Lry any action or proceedings srtsmg ool of oF in Cornecton wilh
this Agreemenl

Artitration & Dispute Resolution

Ary dispute or differonce belween Uie Parties shall be referred to sole arbitration as appoinsed by
e Compairy. The plice of sbitration shall be New Dethi and any award of sach sole Arbitrator
chall b= hnal and coacluses and same shall be binding upon the Partfes to this Agrewmeni,
Language of Arbitiation s el be Englali.

Relationehip & independent Armangement
Thiz Agresm=nt does not oreace 30d shall not seem Lo have created any parlneeship, jonl venlure,
employer-emplovers ur @ prinope sgent relabunshig between the Provider and the Company.
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Asugnmant and Sub- Contract

Save a: set out herw in the Provider shall not asdgn and/or ab-cnntrart ar pUIrpneT 16 atden
undjor sub-contradd ary of iy righls und obligations hereunder, excapt with the expiess prior
werillen comsenl of Apatio Mursch

Menf-Salic iation

Fach Party heraby agrees that during & period from the dare of cnmmencerment of this Agrasment
o one year after the compietion thereof or termination of this Agresment, whichever i later, it
shall nol direclly or indirectly sobicl or offer employment o engegomen! or enlice away on 4s gwn
of on behalf of any other person or organization, any of the other Party’s SWIf withoul the w
agresment of the othar Party in witing

Severability

Parties sbknowledge that  any prevemn of thes Agrevment is invalid, unenforceabls o prohibEted
by law, the Agreoment shall be considercd divisible 4y 10 such pravision and such provision shall
be intperative and The remainder of this Agresment shall be valid, binding and do the ke effect a5
rhckuth sich Prownsian AL nat iviuded hereln,

Publicity

The Provider shal teree no obeclion W Company wng the Provider's name, as @ Provider o
Company and also 161 the Provider in the communstation with Méinbers, efy :
The provider shall display 2 signboand at prominent location, preferably at the reception an
acmission counter and Casualty/Frergency departments displaying information that Provider
Excapt as otherwise provided hereinabove Provider shall refrain from publicity of any Kind
regarding existence of this Agreement or any terms of Uss Agreement, induding without imitation
wpuﬁmmm1hmdeﬂmmmﬂiﬂhﬂ.Mwﬂh the prior
written consent of Company. No other signage indicating any association with group companies’
entities of Company shall be displayed by the Provider.

Exclumivity
Comeany teserves the nght 10 endist wther Prowders 35 part of its Provider nelworking troughout
i and the Prowder shall hiyve no objection for the same

Informaton Technelogy Security:

1. Provider agrecs lo mamtain wnfidentiality of the Member(s) details induding bul, nol kmiled
to Health Care Services provided to the Memberis) thel personal detaile by maintaining
comprebensnve Information Security process

2. Provider agrees to put appropriate checks and controb in place to prevent unaothorized srcess
lo fiesfdocuments/dats store/computer systems contaming Personal or  confidential
infoirmation of Member(x),

3. Provider sgrees to inform and take approval before outsourcing any service which may have
direct e indirect impact on Member(s) conflidential details inchuding withoul limitation Ui
Personal details, Medical and Health details, treatment details, details of Health Care Services
provided to the member.

25. General

221

I e Company decides 10 outsounce of i any thred Party o redation 1o the Cashises Facility ot
My ime during lerm of thes Agrasmant, the Provider agrest 10 axacute nacessany doraments,
relugding Tn-pantice agreement, as may be requirad under Applicable Law, o that the Membarss
avaiing Heallh Care Sorvico For Une Provdir con slsa opl Tor availing the Casléess Facility of the
Comgary through the Prowder, on the amilar terms ascontamed in Ths agresmant
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Lorpufy Teaetwi U righl W rcetdceny/mefuse any request for Cashiesa Facility or any chivm of
i Nerbor Sy wndor the Fubly, svbjeat w Molay termm wnd Londit one. However danial of Cashlscs
baL by by U Coemparny, sball ool magn & b vomboued s mcan, denial of amy Health Cere
SEra e OF el Tent In the Memiaerns] by (ne Frovsly

Statutary ar Reguistarny requiremant may need iacarporation of fresh prosationt o ¢lauses 1o be
inseried in the Agresrsent of mogilicalion of some 0t the provitinns of the AZraement fram tims
o G bk shall be dume by tre Parlis by means ol suitable smendment /s,

No Change or amendiment 1o this Aprecment shall be considered effective unbess same has been
reduced in writing and signed by the Parties

This Agreement shall be pxecuted in counterparts, each of which thall deemed an ongingl. but 2
of whirs taken together shal congihutes ons and Ihe Lams agresment.

IN WITNESS WHEREDF the purties herelo have gxecuied this Agreement in duplcats throush their
iespective duly authonsed ofTiosk on the day, month and your heronsbove mentioned.

SIGNED AND DELWERED BY APDLLD ASUNICH HEALTH
ISEANCL CORTPENY LIVHILD by the haeds of s
Autharirid Smaloty

I the arse oy s ot f -
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| SIGNFD AND DELIVERFD BY HMEH, PBIR

, 3y 1 s oL ha theyend sgrmicty _ ‘ S
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Annexyre ‘A
Standard Operating Frocedure (SOP)

1 The Provader shall abae by U coge of commbat as mgy b aid duwen by e Compuay From Lme Le
Lrpn:

7 ihe standard operating procedure for cashless faciity shall be broadly as per “Schedule | of
Gusclelines on Standardication in Health Insurance” Baied an J0™ February 2073 by the Authority,

3, The Provider shall maintain customer services and relatinns as par the provocol/srandasd ket up by
Company

4, Urder this Agreement the Pruvider shell extend Cashless Fasility lo the Member enly for the
Health Care Services after Pre suthorization by the Company and up 10 the maximum amount
specified in the Pre-authorization letter subject 10 sublimit and special instructions mentioned in
the Pre-authorization Lafter In case after reeeipt of Pre-authoriration Letrar, if the Fotimara for
entending Health Care Services to tha Mamber & kaly 1o excsed the authorired amouam ag
speciied in the Pre-Authorization Latter, Providar shall lorthwith intinate in writing to the
Company withuul Tal and seeh prior weillen spprovel for exlending sulborleed ymourt of Pre
Authurgdton Lelter, Company dy 41 115 sole decrelon, sllow or regedt the reveson of ony siach
authiy ged amount 1 ¢ e the revision of such authorized smaunt is granted by the Company, the
raviged Pre-Authonsation | ey shabl be sxued ro the Providies by or an behalt ot the Company.

L Provwer chall do the hatde rheck betore providing health care Senvices by doecuting propér
verification of the Member's identity eithor theoggh the 10 tard Bsued by Compliny aling with
ol pheolo 10 cand vie. pasperl. voler's Gand diviog liKense, eimployes 1B card ¢lc

b Provider should collect all the necessary documents in regards 1o applicable Anti Maney
Lauidering Guadeline.

7. The procedure for de-empaneimiant of Providers thall ba ag par "Schedule |l of Guidelines on
Srandardisation in Maalth insurance” issoad on 20" February 2013 by the Asthority.

R. The procechare to furnish the stindsrd Discharge summary shall be as per “Schedule W of
Gasdelines on Slandar dbation n Health insurance” issued on 207 February 2013 by the Authonty,

%, The procedure to furnsh the stondard Billing Format shall be as per “Schedule IV of Guidelines on
standardisation in Health Insurance” issued on 20™ february 2013 by the Authority.

10 it shall nat be binding on the part ot Company 1o reimburse the claims submitted later than 7 days
from the date of dischange.

1L While submitling the bills or lodging the claim. the Provider shall ensure that they are drawn a5
per the Servics | o Sehadide, which has bean agreed to, between the Partiesat tha time of signing
thi Agrespent ang shalt make an-allrmatnee statoment Lo s efiva

12 The piowader shall extend the Health Caee Serares to the Members, thereby enahling Members 1o
svail Cashizss Maeiiny through the Provider, a1 par Inlowing procesc

Process for Cashless Authoriration

1. Aftae havic check of the member ideatity, Provider shall request treating doctor to fill the
worrect & documented medical detaib of the Membicr in the stendard authorisalien form

2. The foem should be duly siened & stamped by the Provader and sent 10 Company Jlong with
other documents including but not fimited to 10 card and medical records

1. Company will scrutinise the request based on the mamber information and response woiid he
sert tn Provades within 2 hours,

4 In case of teeatment charges o beyond the sanctioned smbunl. Provider shall intimate

Complny fur further approves bty \ $
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5. At the tme of ducharge, Member should leave back all the eriginal documents with the
Provider afler signing on all the invoiges bils reports snd all documents that would torm part
of thi claim,

b the Promder shal collect smount directly from member for te <hages relinted o non modicat
nems and for The soradcés not ap proved by comgany

! Previder chall srours 10 fav/small Oischampes Simmary and final iill a1 the time of discharge te
rrmpany far bl and final approwal

&  The Providger shall submit all the riaim documents n original along with Claim form sipaed by
tha Mamber fc the company not later than 7 days from the discharge of member tor paymens.

Annenure ‘B
Tariff List

Number of pages attached: Hospiral Tanft List z_ﬁz pages

1. Foflowing ate the mtes for various services agreed between hoth the parties and shall b
considered as Lhe final tariff rates

2 The provider shall ansure that all bills kodged for riaim, are drawn as per this Tar st

1 Company retarves the sight mn rejert or deducted the sxceey amount it any bill is nat in
acrocdarrs with the 2tizohed Tartl List

oL Dsecant
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5. Additional Comment

No taritt revsion for _ S yoars from the conbrect date.
Migesint K rackt will be agipicabls tor all cashisss rejection case sixo

sngic/Deluxe Hoom Charges will be applicable in higher room category.

On the atrached Service Fee Scnedule shall be sxtandad to the Company by the Provider. (Please encioxe
separate sheets If required with the details on discounts).
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