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,, FORCE . BHT'BANf,SWAR. ODISIIA- 751011

No. M.III-04i2021-OS-EC-IV Dated, the 12 February,2021

To,

The Spl. DG. CNPF,CZI J&KZINEZJSZ
The ADG, CRPF, Academy, Kadarpur, Gurugram

The IG (Adm) Dte. Genl., CRPF, New Delhi
The Sector IsG, CRPF including OpS/CoBR-A/RAF

The lG/Pdncipal CTCs/CIATsICSJWT
The lGP/Director iSA. CRPF, Mt. Abu
The Iso/Director (Medical)iDte. Cen[.. CRPF, Nerv Delhi
The IG (Medical) CRPF, CH Delhi/Gty/Hyd/.lammu
The DIsG, CRPE Ranges/GCs including Ops/Comn/CoBRA,{PDG/CW SlSignal.

The DlsG/Principal RTCs/CTC(T&lT)
The DIG (Med), CH, CRPF, 50 bedded Composite Hospitals,
The Commandant, CRPF, Bns including SDG/RAI Bns/CoBRA Bns/I\r1ahila Bns/Signals

Bns.

The Director (Accounts), PAO,MHA. CRPF, New Delhi
The Asstt. Director (Accounts), all RPAO, CRPF
'Ihe Principals/Cornmandants RAP0, Meer"ut (UP)/lltelligence School, Kadarpur/IED
Management School, Pune/College of lT, Bengaluru,/TOT School, Dharampur H.P.

Subject:, REG MOA rOR CREDIT FACILTTIES FOR ?HE TREATMf,NT Ot'CRPr
Pf,RSONNf,L AIID TIIEIR FAMILIES,

ln continuation of rhis office letter no. M.lll-4/2019-OS-EC-IV dated 2910812019.

02. This IIqr had extencled the Mernorandum of Agreement rvith "lli-Tech Medical College &
Hospital, Health Park, Rasulgarh, Bhubaneswar" for a period ofanother one year from 1B/03J2929l:o

09t}g!!02!to provide treatment fbr CRPF personnel and their i'amily members covered undE,ffi1MA;
Rules- 1944 on credil basis.

03. Terms and conditions of the agreement are same as mentioned in IG (Adm), Dte. CRPF letter
no. M.III-l/07-08-Accts-5 dated 26 10212008.

04. This has ttre approval ollC.

No. M.III-04/202 1 -OS-EC-IV

sd-12/021202t
{Sheel l.iidhi Jha)

DIG (ADM) OI}ISHA SECTOR

Dated, the l2,z Fcbruary.202l

_/- 
Copy fonvarded to DIG (Medical), Composite Hospital, CRPF, Bhubanesrvar

w.r.t their lctter no. M.111.412020-DA-II-CH BBSR dated 12110/2020 for information and

necessary action.
sd 12102/2021

(Sleel Ni.lhi Jila)

DIG {AD]!D ODISHA SI]C'I'OR

Tor 1

l- iui:'1,!.--, -i*; -o -r ..i

ACCOUNTS OrRCER...........-.-.....:...........i



eOfl erilBrn oDrsHA L 632358

MEMORANDUM OF AGREEMENT

An agreement made and entered into this day of .. .. . .. . .. .. . .. .

BETWEEN

The Director General, Central Reserve Police Forceo New Delhi acting through

IGP, CRPF, Odisha Sector (hereinafter called

"CRPF" u,hich expression. unless repLrsnant to or excluded by context, shall include its

successor-in otllce and assigns ) of the One Part.

And

Mr. Jyotirmaya Panda, Chief Operating Officer & the authorized signatory of

Hi-Tech Medical College & Hospital, Bhubaneswar under Vigyan Bharati Charitable

; Trust, Health Park, Pandara, P.O- G.G.P Colony, Rasulgarh, Bhubaneswa r-751025

F thereinafter called "HMCH" which expression unless repugnant to or excluded by context

fr shall include its legal representative, successor. and assigns) ofthe other part.

li WHEREAS. HMCH had agreed to provide cashless treatment to CRPF Personnel and their

lamilies (as per Central Government rules) covered under Central Services (Medical

E Attendants) Rules 1944/DGHS Rules under arrangement of recognition given to the HMCH

; b,r DGHS (Directorate General Health Services) of Minislrl' of Health, Govt. of India for
E t,.ut,flgnt of serving CRPFpersonneldfi-d;;;lBs oltheir 1-amilies.
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WE THEREFORE, THE PARTTES HtrRE TO AGREE AS FOLLOWS:

I . The HMCH is recognized under state/CGHS as authorized medical attendant/referral

hospital for treatment of its beneficiaries and members of their families subj ect to the

conditions hereinafter mentioned from the date of signing of this agreement by both the

panies.

2. h will charge the CRPF benet'iciary or his/her lamily members within the ceiling limits as

per CGHS-2014-Bhubaneswar tariff (circular No:- PRIVATE,TIOSP/CGHS-BBSW2014,

Dated: 17.1 I .2014) ask amended lor timc to tirne.

l. It shall in no event charge an amount more than the amount agreed to whose details are

sir cn in the abovc Annexure- I tiom any' CRPF beneflciary or the member of his/her

famill lbr a period of' one l ear fiom the date ot' signing of this Agreement or until such

time the prescribed rates are revised by the Central Government.

4. Ifthe hospital normally charges rates for various procedures which are lower than the rates

fixed by the Central Governments. reimbursement would be at the actual rates charged by

the hospital and not exceeding the approved rate ofthe Central Government.

5. It shall not discriminate in the provisions of the facility and treatment in any mariner

whatsoever against the CRPF beneficiary receiving the treatment in hospital as compared

to any other patient ofequal status and coming for treatment in the hospital.

6. In emergency HMCH shall not refuse admission or demand for an advance from the CRPF

beneficialy or his/her f'amily member and provide credit facilities to the patient on

production ol a CRPF I/('.^RD and a ref'erral letter fionr the notitled CRPF authoritl, may

nor he insisted r-rpon fiom him. Hou,ever. after admission in hospital authority will inform

tlrc notilled CRPF authority rr ho ir.r turn w'ill send the ref-erral letter. In case of family

members. the CRPF medical Identit-v Card issued b-v CRPF authority will be produced by

the patient.

7. The condition of emergency are as under:

a. Acute Coronary Syndrome (Coronary Artery By-pass Graft / Percutaneous Tran

luminal Coronary Angioplasty). Including Myocardial Infarction, Unstable Angina,

Ventricular Arrhyhmias, Paroxysmal Supra Ventricular Tachycardia, Cardiac

Temponade, Acute Left Ventricular Failure/severe Congestive Cardiac Failure,

Accelerated Hypefiension, Complete Hearl Block and Stroke Adam attack, Acute

Aortic dissection and all other conditions requiring specialized treatment and

diagnostic procedures fbr cardiology and cardio thoracic surgery.

b. Othcr procedures like ERCP. peripheral angioplastl. CT Angio. PET scan. laser

surgery lbr DVT" Knee replacement. Hip replacen.rent. Trauma Management etc.

. 8. The HNICH shal) pro., ide access to the tlnancial and medical records for own assessment

and revieu bl the medical and tinancial auditors of the Central Govemment/CRPF, as and

nhen required and the decision of Central Government/CRPF on necessity or requirement

shall be tinal.

9. The hospital shall also provide reporls in the prescribed forms to the CRPF in respect of

the beneficiaries treated on monthly basis by the 1011' days of the succeeding calendar

month.

Any liability arising due to any delault or

medical services shall be born exclusivell'

negligence in providing or perlormance of the

by the hospital rvho shall alone be responsible

fbr the defect in rendering such services.
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12.
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15.

17.

In case of any complaint of overcharging, the CRPF may after factual enquiry, de-

recognize HMCH and decision of CRPF shall be final without any notice and this shall be

without any prejudice to any other action to be taken as per the provisions herein

contained. including recoverv of or,'ercharged amount.

During In-patient Department (IPD) treatment olthe CRPF beneficiary, HMCH will

not ask the beneficiary to purchase separately the medicines lrom outside but bear the cost

at its own as per the package deal rate tixed by the CGHS authority including the cost of

drugs. Surgical instruments. Other medicines etc.

On production o1'CRPF tdentity Card and a valid ret'erral by the CRPF beneliciary, the

t IMCI I hospital u'ould provide credit fhcilities fbr CRPF beneficiaries or his family

members subject to the condition that before commencement of the procedure /treatment

the CRPF employee is required to submit a signed Medical Form-97(under provision of

CS (MA) Rules 1944/Medical-2004 from set (for CGHS beneficiary) duly filled in. On

completion of the procedure/treatment the reimbursement claim for the amount at

approved rates of CGHS/CS(MA) Rules pertaining to the procedure /indoor treatment

with essentially cerliflcates A or B as the case may be duly fi1led in along with relevant

bills/invoices signed/countersigned by the hospital authority and the Med from 07/CGHS

Medical 2004 from(as applicable) be directll' sent to the office of the DlG(Medical) CH-

CRPF, Bhubaneswar, u,ho rvill process the reimbursement claim through respective

ILO.Oi controlling autho'it) fil' payment to the hospital concerned within 60 days. Any

amount cxcccding tl.rt approvcd CCLIS/CS (MA) rules rates will be charged by the

hospitals fiom the patientlhis/her tamily and will not claim such amount from, CRPF

under any circumstances.

Any other services provided by the hospital to the beneficiaries not included in the

package deal but essential for recovery from illness, payment for such services should be

realized by the hospital from the beneficiaries befbre discharge from the hospital.

This agreement contains the entire terms and conditions between the two parlies and

nothing outside this agreement shall be valid and binding. this agreement can be modilled

or altered only in written agreement signed b1' both parties.

The agreement shall remain in lorce for a period of one year(I0.08.2020 -09.08'202f) if
not terminated belore and as given in clauses 1 I . 17.18.20 and 21 .

-fhe 
agreement may' be terminated b1 one calendar month's notice in s-riting and notice

given by the CRPF shall be valid if gir en and signed either by DG. Or IG. Odisha Sector

on his behalf can sign the notice oltermination.

Should the hospital u ind up. the CRPIr shall have the pou,er terminate the agreement. but

ternrination the asreement shall nct relieve the hospital or theit heirs and legal

representatives tiom the legal liabilitl in respect of the services provided by the hospital

during the period when the agreement u as enforce.

The CRPF shall have lien and also reserve the right to retain and set off against anv sum

which may, from time to time be due to and payable to the hospital hereunder. any claim

rvhich the CRPF may have against the hospital under this or any other agreement.

The CRPF shall be at liberty at any time to terminate this agreement b1 giting one month

notice in u.riting to the hospital for breach of an1, of the terms and conditions of this

agreement and the decisidn of the Director GeneraL. CRPF in this regard shall be l-rnal.

However. hospital rvill be given t),to present its position belore any decision to

inate the agrcenrenl is take
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by or on behalf of the hospital or any o1'them for their agent or servant or anyone else on
their behalf to any officer. servant or representative of the CRPF or any member of family
or anv of-ficer. servant. or representative of CRPF in relation to the obtaining or execution
ol this or an) other agreement with the CRPF then the CRPF shall without prejudice to
their other rights and remedies be entitled not withstanding any criminal liability which
the hospital ntav incur to car.rccl this agreement and anl'othcr agreentent entered into b)
the hospital u ith the CRPF and to recoyer tiom the hospitals any loss or damage resulting
liont attr such car.ice llations. An-r question or dispute as to the commission of any of-tence
trnder this clause shall be decided by the DC. CRPI-- who will be the authority to decide the

22.

d ispute ur.rder this clause

Subject to all notice may be given or raken by DG, CRPF or IGP, CRPF, Odisha Sector on

his behalf.

The administrative cost of the hospital and all other expenses required by the hospital lor
the purpose olthis agreement shall borne by the hospital.

ln the event of any question. dispute or differences. whatsoever at any time arising under

the condition of Agreement or an), other manner under this Agreement or in any way

relating tl-rereto or the true meaning or interpretation of nay of the provisions thereto

(except as to any matters lor which the decision is specially provided lbr in the condition

ofthe Agreement) the same shall be relerred for decision to a sole Arbitrator riho shall be

thc nonrinee of the Director Ceneral CRPF and the decision of the Arbitraror shall be llnal
rnd binding on hotlr the partics. It uill not be an ob.jection that the Arbitrator is a Govt.

ser\ant and that he had to deal uith the matter to which the contract relate or that in the

course ol-his duties as Gort. Serrant he has erpressed vieu,s on all or any of, matters in
question, dispute or dillerence. In the e\ent

23.

24.

General. CRPF lr ing. neglee ring !,r reilsii.g ,!-,

unable to act lor any reason. Whatsoever, it shall

appoint another Arbitrator in place of the

subject as aforesaid the "Arbitration and

replacement and the rule there under and anr, statutot), thereof for the time

being in force shall appl)' to the Arbitration proceedings un

agreement.

All notices and relerences hereunder shall be deemed to have been duly served and given

to hospital if delivered to the hospitai or their authorized agent or left at consent by

registered post to the address stated herein befbre and to the CRPF if delivered to IGP,

CRPF. Odisha Sector / Director (Med) or send by registered post or left at his office during

otf]ce hours on anl sorking da1.

All special cases requirin,u treaiment u il1 tlrst go to Govt. hospital (including CRPF

hospitals) /CGHS and u-hen tbcilities are not a|ailable or long date is given, then the cases

will be referred to private recognized hospitals. DIG (\{edical). Composite Hospital,

Bhubaneswar will be the permitting authoriq- tbr personnel posted at Odssa.

The original copy ofthis agreement shall be kept at office ofthe IGP CRPF, Odisha Sector

and a true copy shall be retained in the office of the HMCH.

In witness whereof. the IGP. CRPF. Odisha Sector and on behalf of the Director General.

CRPF and above named Hospital have hereinto set their respective hands the day and year

first above written.

General. CRPF io

manner aforesaid

or any notification or

ti
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