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rJI}Ii/, THEItTTORT, TI"JE PARTI[S HERTTO HTRTBY AGREE A5 FOLLOWS;-
l jJi-Tech Medi al colleee & Hossltal..Bhubaleswar. (Na.ne of Fiospitai ./ Diagnostic Ce:::r= -llerrl-al centre), super Specialty / Non NABH / NAB, / NAgL is recognized under tCHS for treatr:isnr ,:]ith* i:ct"15 rn*rnl:ers and their clepenilenl benefieiaries for services attached at Annexure i subi.rct is in*e*nrJ ili*n"s helreinafter m e ntioned.

::,,., . ::,,:,:::lY *,lr:::ll:o1e a.sreed urro, serv,ces to referrerJ cases onty. lrese cases ryr:'trj berr:i'iirr.c h!' dcctors from [cHS Folyclinics. The referred cases wourd be iissued referral slip jxly sign*r}iry ir,.r[r.*rs uneir;- his seal anel signature hearing name alsr:"

.j' "t.l* 
';ervices wouiej be extent1ed r:n billing systenr to referrecJ cases for ap,reed uporr perirri. ,i 

hr:serviir: io"ot,]ld be extended on billing system to referreiJ cases for agreeri upo* peri*ci. charger ,.t t:rii:il-rr levi*ii as per rates negr:tiatetJ with the Hospital anri approvecl by [cHS {,&nnexure Il attachrijr.under n* circurnstances willc6l-15 rates be exceeded" where c6HS rates are not availahle AllMS rat*si',,ili be applicable

: .-: ): :: : - j: :: :-:-'. :t -a. !::^: i2l?:r-,:- -..^*-

:
: :) s:_. t: s_:^1.::::3:: -csc ii; PSrrorzra.

., i',iear:;i acivance alrav,Jn, if any.

,';.: iteferr;l slip f;6ry1 polyciinic & photocopy of [cHS ea*i {Enrarge view}.

idi Dr:tailed sr-rffiruary of the case justification <.rf treatment / pracedure incluclin;q outc.rrne.
i*i consrltatinn charges I Diagnostic 1 package charges as appiicable.

if] oihe r charge s if any not incruried above {tr: b* specifi*cr}.

s' The Hcspital would not refer the ECHS eases further to other institute, ar:d if it d*er s*, it will b*at their own arrangen'lents, and ECH$ wnuld not be responsible to the other institute for *ny liabilityPayment in such ca$e$ wourd arso be restricted to approved rates only.
7 ' The Hcspital would not refuse adrnission to referred case on flirnsy grounds.
8' Th* schedule of apprnved charges are at Annexure ll, attaelred hereto.
I' List of Polyciinics authorized to refer patients is at'lached as per Annexure-lll.
L0' The Flospital shalt provide access to the finaneial and rnedical records for assessrnent and reviewby medical and finaneial auditors of the ECHS, as and when required and the d;;j;;;';';r;;;;riecessity or r*quirernent shati be final"

11' The Hospital wil| enclose pouches / stickers and copy of invoice frcnr supplier in case of irrplarits
"f:e:'e 

to be paid in addition to pac!.age rate. No medicine *.ill be cha;-ged mo,-e tha* iyi&'. iri
medicines / equiprnent's ccsting mCIr€ than ' 10*0 / - (ft.upees on* thsusand only) per uftit wiii be

ilf|:--o 
by eertifir:ate fr*nr hospital fhat thsse have been charged ar the rare ,e$s than *r equa, ro

L2' The hospital shall be raise bills in the prescrib*d f*rrnat to the [cHS prlyclinic in r€spact *f th*rCt{s members lreate d within 10 days sf the carnpletirn of treatrnen t" / <lischarg*af the patient,
13' Any liability arising out of or rJr-le to any default or negligence in provisio * *r perf*rrrzanc* of themedicalservices shall be bsrne exelusively by the Hospital, ',.iJsnafi alone be resp*nsible f*rth* def*etin renderin6 such seruices.

1"4' lurrng ln-patient lreatment of the [ci"'15 beneficiaries, the Hospita] shali not ask the memi;er,::ir

fixed for"the ECHS at re - ll inclucles the cost c-rf drugs, surgical insti'urlents and other ilr*(jr(,;.[,:,

*hl'*.N '* ?",l:'r,';,';"t
*\"1*r,?z tr;*t|\
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15. lf one or mcre treatrnent procedure form part of major treatment procedure, package charges
w*ukl he made against the major procedures and only on half of approved charges quoted for the other
pro*edures would be adde d to the package charges *f the first major procedure.

3&. ?'he rate will be applicable cnly for allcpathie system of medicine. hlo charges will be r*imbursed
f*r l-lrrn:e*pat*tc, ur*axi, Ay*rveda ar traditio**l cy$terns of rsedieines.

3'7. This a$re*ment c*nt*lns the entlre agreement between both the par-ti*s and nothing outside this
&greem**1 shall ** valid and hinding" This agr*ement may be rn*difie* *r alter*d only *n irrriqten
agrerllr*nt sign*d by b*th parties.

i ::' i iilll riiiiit*t"ltr.nl tit.:ll rentain in fOrCe feir a pe rir:Cl Ot two years tronr
25 Iul* 202lanci extendable on mutual apreement.

i9. Should the Hospital get wauld up ar partnersf"lip is di have the pawer T.a

':;r;rr:nate cr relieve the Hospitai or their heirs and legal re rn respeci
c::ire services provided by the hospital during the period urhen;

may, from time to time be due to and payable to the Hospital here under, ary &im $A*h the ECHS may
have against the Hospital under this or any other agreement.

21, The Haspitatl Diagr:astie {cntre wil{ provide Fedorryrance Bank Guarantee tc Sircstor Regicn*l
Centre ECHS ftarmhi al and when dernanded. ln case the hospital fails to pti*vide Perf*rmance Sank
Guarantee, th* Hospitall Dia6nostie eentre will be de empanelted.

22. The P*rfsrmance of Bank 6uarante* will be forfeited and the hc:pitals I diagncstie lab*ratary
rerroved tr*rn t?re li;t *f ernpanelled instit*tisns in case of tlra following :-

{a} ln cass *f any vio,aiion of prrvisinns sf MrA by the hcspitalr / diagnastie lab*raz*ry sueh as ;

{i} Refusa{ of s*rvic*s.

{ii} Und*r taking uRneeessary Broeedures,

{iiii Frescribi*g unneeessary drugs lTests.

{iv} *verbil[ing.

{v} Redurtion in st;rff I infrastructure / equipmsnt etc, after the hespital 1 diagn*rtir,
laboratory has been ernpanelled.

{vi} Non s*bmission *f ths report, habitual late submission cr sut:missions in c*rreet in
the reprrt.

(v:ii Refusal of credit to eligible beneficiary and direct charging frorn them.

{Viii} lf recommended by NABH / NABL at any stage.

{ix} Discrim}nation against ICHS benefieiary vi*-*r-vi* gener"a] patie;1t.

{i}} The bank &aarar*teq* sh*ll be four farfeited and trhe E{HS s}r*l{ hxva the right to br
r*cognieaticn, The l'i*spital I diagnostie tabor*tory as the ease rlay be, such aeti*n c*r-riel be
initiated on the basis of a complain, medical sudit er inspectien rarried CIut by [Cl-i$ tearr:s .tt
random. The derixi*n $f the Minir;try of Defence (f $W) in this rssard shafl be final.

r 1?i*j
*,*,;i*r,ttt
lailrla?:l

t^

;)1/
'{r\#

Jxir:t

*?**t * P *r att* g {}11 t* *r

",.1.u,, 1.":it,':ar Collcge 'i hosc '

i 0 :, r i . . I';' F.. R as'':i t 3 I n' B n ub:lri c l 
""J 

f r' /" r:

;i.t:l*. ff"*,r.4*

r



4

7'3' Ltquidated Damaeeq: The hospital / diagnostic laboratory shall provide the service as per ther*quirernent specified by the ECHS in terms of the provisions of the MoA. Liquidated damages vrili beordered by the competent authority as under:_

{a} ln case of initial violation of the provisions of the Mou by the Hospital 1 Diagn*stic
Laborataries such as refusal of services of refusal or credit to eligible categories of fct-ls
s*neficiarles or defective service and negligence, the amount equivalent to zs gteof the ar*ount
of PB6 shall be charges as agreed Liquidation Damages by the ICHS, H*wcver, the t*tal amaul.rt
of rhe PBs shafi be rnaintain*d being a revorving Guarantee.

{b} in eas* *f rep*ated defaults by the H*spita} I Diag**stic Laborat*ries, the total am*t*yzt, t*
Ps6 shall bo forfeited and aetian sha{l be taken f*n rernoving th,* h*splta l/diagrzrlsttr labr:rat*ry
fron, the ernpanefment sf ECHS as well a$ terfiinate of the Agreement.

{c} For CIverbilling and unncccssary procedures, the extra amount so charged shall be r:}*r!uc,te*
fronr the pending / future bills of the hospital I Diagnostic Laboratories nat io do sp in futur"*:" Th*
recurrence, if any shall lead to the stoppage of referral to the hcspital I diagnostic laboratory.

'ci Befcre, initiating action under sutb clar.rse fai to {ci abcve, ECt-lS shall serve a shc,,r ::-s:
liotlce to the tl'ospitai / oiagnostic Laboratories for which it shall have to ryitfiin ten darp cf its
receipt.

24' The E.HS shall be at iiberty at any time to terminate this agr*emant on giving 24 ha*rsn*tica inwriting to lhe H*spital for breach of any of the term$ and conditions of this Agreernent and the r1*eisi*n
of [Cl-tS in this regard shall be final.

?5' in the event of any bribes, eonrmission, gifts eir advantage being given, promised or offered byor ** behalf of the l-lrspiial or any of thenr for their agent sr anyo$e eise *n their behalf tr, ar,ii
rnernber, the fanrily af any member sr representative sf the ECHS in relation to the obiairi;g";;
sxecutisn of this or Bny other Agreement with the [cHs, then the ECHS shall without prejudice tr ri*ir
other rlghts and remedies be entitled notwithstanding any eriminat liability which ir.,-'r-r-rpi"i *rv
inrtrr, ea*cel and I or terminate this Agreement and / or any other agreemsnt entared i* by the fceis
hckling tlre |lospital liable for any loss or damage resulting from any such cancellation. Any question rrrjispute as to the comrnission of any cffence under this clause shall be decided by l*e {"cfr; i* stteh
manner and ln such evidence of intormation as it shall think fit and sufficient and its drcisian shali be
final, conclusive and binding upon the Hospital.

26' Subjeet as otherwise, provided in this corttract, all notice nray be given or taken by the ECHS cir
by any offieer frr the time being entrusted with the functions of tcHS"

27 " The administralive cost of th* Hospitaf and ail other expenses required hy tl.re H*spital f*rr th*purp*se *f this Agreernent shall be bcrne by the Hcspital.

2B' Any dispute or difference whatsoever arising between the parties to this atreement ouI i:i i,:,,
rela:r;'tg to the construction, meaning, scope, operation or effect of this agreement or ttre validity of rhe
breach thereof shall be referr*d tc an arbitrator tCI be appointed by rnutual esnsent of batlr partias
herein' tf the parties can*ot agree on the appointment of tl-re Arbitrator shall be xominated by ti.:e
secretary, CIep*rtnrent af Legai affairs, Ministry of Law and Justice. The provis,icns of the arbitration ar:c{conciliation Act, 1996 witl be applieable and the award madc there und*r shall be finat and binding r.epo*
the psrties hereto, sub.lect to legal rem*dies available under the law. Sueh differ*nc*s shall be dr8nreilto he a submissiern to arhitration under the tndian Arbitration and eoneiliation$ Aet, 19gs, or *f rny
rnrdifirations, ftules or reenactnnents thereof, The Arbitration pr*ceedings will b* held at New l]*1hj.

j

t hs *4 {t * *t xls *$ * tt t x *"'
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s9' The parties shall abide by the following undertakings in addition to the clauses mentioned aboye
fcr the ptjrpose of on line bill processing:-

& The ernpanelled hcspital shall ackmwl*dge the referralir*mp*lyclinir *nline"
& The empanelled hospital cn admission sf an frCH$ Beneficiary shall inrimats an Line to EFA
the coraplete details of the patient, proposed line *f treatr&ent, prcposed duratio*,1 *f treat6*nt
with flinical F{istCIry within 24 haurs af admissi*n.

C ,4fter the petient is discharged, the hcspit*t will upload th* dairn reJat*d d*curne,ntr viz
ft*ferral Xetter, sills, tr-ab &eports, Disehar'ge Summary, Ogctcrs *epart,lnd,sor pepers ete to BpA
web based applicatian within twc working days"

* Th* hard e*pies *f tlt* r,la?rn will b* disp*tched ts ?he ft*gi**al **rrt{* ECI-{S R*nehi w*hin 7
w*rki*g days.

I The hospital shall submit all the medical reports in digital form as well as in physical form.

= The hospital agrees that ihe actual prccessing shall start when physical copies of the bilis
;:c;::;ttsc oy the hospttab to tlle c{rncerned Regimat Cefitre, EC]E ard arc verifud hy them on
behalf of EfiS and counting of days shatl start from suci *ate for ttre p*rgase of deduetion of
Discaunt payable by hospi?als to ECHS. ln ease of query raised *.n ths bi*k the T,eT far the
purpose of oiscount shall stafi from the date of reply to the last Euery.

6 The SPA will audit the medical clairrs of ttre ECI-{.S Benefieiaries in r*sp*et of ttlc treatrn*pt
taken by thern in the te HS reeogniaed private hospitat I Polyclinic and make recornffierd ati$ns
for anward payrnent to efHS in a tlrne bound marlner witl'rin a period at l* w*rking days fr*nr
the date of submission of bills in physical farrnat I reply to la$t query whiehevcr is later.

'{ 
l'tospit*l tCI take care to reply to th* query raised by SpA on the bills wit,?*rt a r*as*nabl*

time say r.,6t msre than 15 days.

i The clxinr in electrrnie f*rrn alongwith work sheet centaining detalls cf ree*rnrn**4er!
arfloul'lt will be submitted la cFA within two wcrki*g days, e{ertrc*ica}}y,

K i-lospitals shalt hav* the following infrastructr*re for tnteraction with *p,A.
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t' A Bill processing fee at a revised rate of zyoof hospital claimed amount subject to rninirnur,r!s 12'5o/- and maximum Hs 750/- shatl be deducted from approved amount. This pr,ceessing feewili alsc be applicable to rejected claims.

M Discount

The Hospita* shall agree f*r deduction af 2 Yn of admissible amount if payrnerrts are maele witl: 10working days from the date of verification of physical bills by Regi*nal centre, EeHS to the EpA *rr*ply to the last query whichever is l,ater.

N MedicatAudit of biils

There shall he continuous medicalaudit of the services provided by the empanelled hospitals.

3c' The Hospital shall pav ail exoenses incidental to the preparation and stamping of ihis ag.E:,.!-rE-:

31' Alt mtite and reftrene hereunder $all be deemed to hare been && srrEd a#given to ttreHospital if delivered to the Hospital or the.ir authorized agent or ser+t by register.ed past to the address ofthe Hospital stated hereinbefore and to the ECI"{S if delivered ta The Dir.ectqr ft*gional fe*tre [e]i!Ranchi or sent by regist*red post or left at his office during offiee hours on any working day"

32' The originals e*py of this Agreement shall be kept at tha o,ffice *f sirectcr fiegi*nal {entrc ECI-{S,Ranchi and a true eopy shall be r*tained in the office of the Hospital I Diagnosti* / Dentai f*ntrs.

ln witnsss wherecf, Sirector Regional Centre tCH$ Eanchi for and on behalf 0f the Fresideril i i
india ancl the above named Hospital have hereunto set their respective hands and seal the datc an,"il ye;ifirst ahave writt*n"

33' The h*spitaI shall be bo*nd to install the newly intr.oduced srne$ fard fbr ECI-{S beneficiariesl}lFp*nabl*d ldentification cum Authentication systern as and when introduced by EeH$.

"\
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t*r r*c*gnrti*n

Spccralrsccl Sr";'", :,

i", at :it r.:ir":t1',,:

t\e;:*r,;*":*';

qr
*.{.r.3{:}L*\; t l r",

Heari

Tel:A674-23v\4$t5i7/8, f ax'. 23? i4t)ti
Inra i1 : vbrtmchr{.lt y ahol. i,i",r'r,


