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AGREEMENT Wi st

This Agreement (Hereinaffer referred 1o as the mﬂkmmm
\\,., m_a&_owdmm&_,mmqﬁenefenedloosthe%of w5
'/ Execution”)

Between;
éﬂ’_—‘.&c B Memeat CoweGe A Woserd an institution located In
s oA W £ twd thaving their registered office at __ PArna Rp |, Rac v aaes,

GAGPCoreny , RnmuBAvELAY — X102 (Herein affer referred to as
the "Hospital”, which expression shall, unless repugnant to the contexi or meaning

thereof, be deemed to mean and include its successors and permitted assigns) as Party
of the FIRST PART;

And

Reliance Health Insurance Limited a Company incorporated under the provisions of the
Companies Act, 1956and Corporate Office ot Reliance Centre, 6th Floor, North Wing, Off
Western Express Highway, Santacruz (East), Mumbal - 400055 (hereinafter referred to as
"RELIANCE HEALTH INSURANCE LIMITED" which expression shall, unless repugnant to
the context or meaning thereof, be deemed fo mean and include it's successors, affiliate
ond assigns| as Party of the SECOND PART.
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The Hospifal and RELIANCE HEALTH INSURANCE LIMITED are individual s

"Party” and collectively s "Parties”. ARTEE P2 e

WHEREAS

1. RELIANCE HEALTH INSURANCE LIMITED is in the process of gefting approvals from
the Insurance Regulatory and Development Authority of India (IRDAI) fo carry on
the business of a health insurance company to provide health insurance products
to individuals, companies and organisations and for this purpose intends 1o
develop a network of service providers.

2. The Hospital is engaged in providing the medical and health services af its
hospital(s) and is desirous fo join the said network of hospitals to extend medical
faciliies ond ftreatment to Beneficiaries covered under such health care

management plans on the agreed terms and conditions, and RELANCE HEALTH
INSURANCE LIMITED is Interested in providing its Beneficiaries with
Medical/Hospitalization services.

3. REUIANCE HEALTH INSURANCE LIMITED has on the basis of representation of the

Hospital, agreed fo recognize and engage the Provider as an empanelled hospital
for providing Health Services,
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4. The Parties hereby desire to record the undertakings and covenants between
RELIANCE HEALTH INSURANCE LIMITED& the Hospital and also the ferms and
condifions of this Agreement as follows:

In this AGREEMENT, unless the confext otherwise requires:

1. the masculine gender includes the other two genders and vice versa:

2. the singular includes the plural and yice versa;

3. natural persons include created entities (corporate or incorporate) and yice versa:

4. moarginal notes or headings to clauses are for reference purposes only and do not
beor upon the interpretation of this
AGREEMENT.

5. should any condition contained herein, contain a substantive condition, then such
substantive condition shall be valid and binding on the PARTIES notwithstanding
the fact that It is embodied In the definition clouse.

6. In this AGREEMENT unless inconsistent with, or otherwise indicated by the context,
the following terms shall have the meanings assigned fo them hereunder, namely.

Definition
A. “Institution” shall for all purpose mean a Hospital.

B. "Health Services™ shall mean all services necessary or required o be rendered by
the Institution under the agreement with an insurer in connection with “Health
Insurance Business” or "Health Cover” as defined in regulation 2(f) of the IRDA
(Registration of Indian Insurance Companies) Regulations, 2000 but does not
include the business of an insurer and or an insurance intermediary or an
insurance agent,

C. "Insured Benefidiaries” or “Beneficiaries” shall mean the person/s that are

coverad under the health insurance scheme of RELANCE HEALTH INSURANCE
LIMITED.

D. "Confidential Information” includes all information (whether proprietary or not
and whether or not marked as ‘Confidential) pertaining 10 the business of
« RELIANCE HEALTH INSURANCE LIMITED or any of its subsidiaries, affiliates,
employees, Companies, consultants or business associates 1o which the
Inslitution or its employees have access 1o, in any manner whatsoever,

E. "Affiliate"shall mean and include:
1. Reliance Capital Limited or;

2.Any company which s the holding company or subsidiary of Reliance Capital
Limited;
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3.A person under the control of or under common control with Reliance Capital
Limited

f. “Control” logether withits grammatical variations when used with respect 1o any
person, means the power to direct the management and policies of such person,
directly or indirectly, whether through the ownership of the vole carrying securities,

right to appoint memberis) to the board of directors, by contract or otherwise
howsoever; and

G. "Person” means and includes o natural person, a company, corporation, a
* partnership, trust and any other entity or organisafion or other body whatsoever,

H. "Effective Date”: shall mean the date indicated in Its notice fo the Hospltal as
Effective Date Issued after the receip! of certificate of registration from the Insurance
Regulatory and Development Authority of India.

NOW IT IS HEREBY AGREED AS FOLLOWS:

ARTICLE 1 Term

This agreement shall be in force from the Effective Date, for an initiol period of 3 years
[Term®} unless terminated by either Party as per provisions of Article 11 of this
agreement. Upon expiry of the said term, this Agreement shall immediately terminate
and there shall be no relationship between the Parties hereto with regards fo the
subject matter of this Agreement from such date. However, the Agreement may be
renewed or its lerm may be extended on such terms and condition as our mutually
agreed to by the Parties in writing 3 (Three) months prior to such termination for o
further period of 1 year. The agreement shall be renewed automatically for the same
lerm unless ferminated by either party in writing.

ARTICLE 2: Scope of services
1. The Hospital undertakes to provide the service in a precise, reliable and
professional manner to the satisfaction of RELIANCE HEALTH INSURANCE LIMITED&

in accordance with additional instructions issued by RELIANCE HEALTH INSURANCE
LIMITED in writing from time fo lime.

2. The Hospital shall treat the Beneficiaries of RELIANCE HEALTH INSURANCE LIMITED
- according to good business practice.

3. The Hospital will extend priority admission facilities to the Beneficiaries of RELLANCE
HEALTH INSURANCE LIMITED.

4. The Hospital shall ensure that medical treatment/facility with all due care and
accepted standards is extended to the Beneficiary.

5. The agreement is subject 1o the detalled schedule of fees submitted by the

Hospital, which shall be reviewed and accepted by RELIANCE HEALTH INSURANCE
LIMITED.

1 | s
7

sedical colleg



6. The Hospital shall allow RELIANCE HEALTH INSURANCE LIMITED's official to visit the
Beneficiary. RELIANCE HEALTH INSURANCE LIMITED shall not interfere with the
medical team of the Hospital; however RELANCE HEALTH INSURANCE LIMITED
reserves the right 1o discuss the treatment plan with treating doctor. Further access
to medical freatment records and bills prepared in the Hospilal shall be provided
1o RELIANCE HEALTH INSURANCE LIMITED on a case lo case basis with prior
appointment from the Hospital.

7. RELIANCE HEALTH INSURANCE LIMITED shall have the right to inspect the premises
of the Hospital at any reasonable fime without notice.

8. The Hospital shall also endeavor to comply with future requirement of RELIANCE
HEALTH INSURANCE LIMITED providing for standardized billing, ICD coding etc and
if mandatory by statutory requirement both Parties agree 1o review the same.

9. The Hospital shall allow RELIANCE HEALTH INSURANCE LIMITED to conduct audits of
the bills as and when deemed necessary by RELIANCE HEALTH INSURANCE LIMITED.
Such audits shall be conducted by RELIANCE HEALTH INSURANCE LIMITED's audit
tearn upon prior intimation to the Hospital.

10. The Hospital will convey to its medical consultants to keep the Beneficiary only for
the required number of days of treatment and carry only the required Investigation
& treatment for the allment, which the Insured Beneficiary is admitted for. Any
other incidental investigation required by the patient on his request needs to be
approved separately by RELIANCE HEALTH INSURANCE LIMITED and if it is not
covered under RELIANCE HEALTH INSURANCE LIMITED policy then the same will not
be paid by RELIANCE HEALTH INSURANCE LIMITED ond the Hospital needs to
recover if from the Insured Beneficiary

1. The Hospital will provide space for displaying Hoarding/banner/poster/any other
advertisement material of RELIANCE HEALTH INSURANCE LIMITED as and when
requested by RELIANCE HEALTH INSURANCE LIMITED withou! any exira cosi/fees.
The hospital shall display posters and banners perspicuously so that people are
able to understand that the Hospital is empanelled cashless service provider of

0. RELIANCE HEALTH INSURANCE LIMITED.

: ldentimication of Benencane:

1. The Insured Beneficiaries will be identified by the Hospital on the basis of an ID
card Issued to the Insured Beneficiary bearing the logo and the wordings of
RELIANCE HEALTH INSURANCE LMITED and a photo identity card.

2. For the ease of the Insured Beneficiary, the Hospital shall display the recognition
and promotional material, network status, and procedures for admission supplied
by RELIANCE HEALTH INSURANCE LIMITED at prominent location, preferably at the
reception and admission counter and Casualty/Emergency depariments, The
Hospital also needs fo inform their reception and admission staff the procedures
of admission and obtaining authorization letter as per the article 4. The Hospital
shall also allow RELIANCE HEALTH INSURANCE LIMITED to display their details.

3. Hospital should also collect copy of photo ID proof of the beneficiary, for example,
Driving License, Passport, PAN Card, elc.




L Planned Admission:

L1, Reques! for hospitalization on behalf of the Insured Beneficiaries may be
made by the Hospital/consultant of the Hospital or customer as per the
format prescribed by RELANCE HEALTH INSURANCE LIMITED. Such form shall
contain the beneficiaries' proposed admission along with the necessary
medical detalls and the treatment planned to be administered and the
breakup of the estimated cost.

1.2. RELIANCE HEALTH INSURANCE LIMITED shall issue the Authorization cerfificate
confirming the authorized amount. This authorization shall be valid for a
period of 7 days. Any claim made over authorization for date of admission
after 7 days of date of Issuance, shall not be considered for payment.

1.3. Authorization ‘cerfificate will mention the amount guaranteed class of
admission, eligibllity of Insured Beneficiary and 7 or various sub limits for
rooms and boarding's, surgical fees elc. wherever applicable, as per the
benefit plan of the Insured Beneficiary. Hospital must take care to ensure
admission accordingly.

1.4. Only RELIANCE HEALTH INSURANCE LIMITED shall have the authority to deny
any and all claim made by beneficiaries’.

Al. Emergency admission

2.1. The Hospital shall admit the Insured Beneficiary lies) upon the production of
the photo ID proof as per the Hospital's rules & regulations

2.2 In case of vehicular accident, if the Insured Beneficiary Is under the influence
of alcohol or inebriating drugs, and the same is defected or suspected, the
Hospital shall treat the admission as per their normal practice and not under
coshless hospltalization scheme or being entifled to indemnity from RELIANCE
HEALTH INSURANCE LIMITED, as the same is not covered under insurance
benefit of the policy.

2.3. In case of other emergencies, the Hospital, upon deciding to admit the
Insured Beneficiary, should immediately inform/ infimate the same to
RELIANCE HEALTH INSURANCE LIMITED help desk within 24 hours of such
admission. The processing teom of REUANCE HEALTH INSURANCE LIMITED
shall contact the Hospital within 6 hours of such intimation on best effort basis
and issue an authorization letter for admission under cashless hospitalization
scheme

2.4. Within a period of 24 hours from the time of admission an authorization form
shall be forwarded 1o RELIANCE HEALTH INSURANCE LIMITED which would give
the details like present illness/past history, diagnesis, and esfimated cost of
treatment along with first prescription collected from the Insured Beneficiaries.

2.5. On receipt of the authorization form for the Insured Beneficiary providing the
detalls of the allments for admission and the estimated freatment cost, which
is 1o be forwarded within 6 hours of admission, RELANCE HEALTH INSURANCE
LIMITED undertakes to Issue a confirmation letter for the admissible amount
within 6 hours of the receipt of the authorization form subject to policy terms &
conditions.

2,6. In case the allment is not covered under the policy or the given medical
defails is not sufficient for the medical team to confirm the eligibility, RELIANCE
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HEALTH INSURANCE LIMITED can deny the guarantee of payment, which shall
be addressed, to the Insured Beneficiary under infimation to the Hospital. The
Hospital will in that case follow their normal practice.
2.7 Denial of authorization/ guarantee of payment In no way mean denial of treatment,
The Hospital shall deal with such case as per their normal rules and regulations.

8l Authorization certificate

3.1 Authorization certificate will mention the amount guaranteed class of
admission, eligibility of Insured Beneficiary or various sub limits for rooms and
boarding, surgical fees efc. wherever applicable, as per the benefit plan of the
Insured Beneficiary, The Hospital must ensure compliance with the same. The
guarantee of payment is given only for the necessary freatment cost of the
aliment coverad and mentioned in the request for hospitalization, Non-
covered items like Telephone usage, TV, relatives’ food, hospital registration
fees, documentation fees efc, must be collected directly from the Insured
Beneficiary. Any investigation carried out at the request of the Insured
Beneficiory but not forming the necessary part of the freatment also must be
collected from the Insured Beneficiary.

3.2 In case the sum guaranteed by RELIANCE HEALTH INSURANCE LIMITED is
considerably less than the estimated freatment cost, Hospital should follow
their normal narms of deposit/ running bills efc., to ensure that they realize
any excess sum payable by the Insured Beneficiaries not provided for by
indemnity

3.3 Any query raised by RELIANCE HEALTH INSURANCE LIMITED should be replied
with 24 hours from the time of issuance, failing of which the authorization
letter shall stand cancelled.

3.4 Hospital reserves the right to collect the charges arising from List of standard
exclusions under medical Insurance. RELIANCE HEALTH INSURANCE LIMITED
shall share the list of standard exclusions/ non-payables with Hospltal ot the
time of agreement,

1. Original discharge summary (Death summary in the event of death cases), original

investigation reports, all original prescription & pharmacy receipt, related
consultafion papers, etc. must not be given lo the Insured Beneficiary . These are

lo be forwarded o billing department who will compile the same and forward
- along with the bill to RELIANCE HEALTH INSURANCE LIMITED.
- Films of CT Scan / MRI & PET Scan may be handed over to the patient/Insured

Beneficiary, only original report(s) to be submitted

2. For Medico- Legal cases the deloils of the police intimation/ report elc, should be
furnished along with the standard set of documents

3. The Discharge card/Summary must mention the duration of ailment and duration
of other disorders like hypertension or diabetes and operative notes in case of
surgeries.

4. Signature of the patient / Insured Beneficiary on final Hospital bill must be obtained.
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5. Claim form of the Insurance RELIANCE HEALTH INSURANCE LIMITED must be
presented to the Insured Beneficiary for signing and identity of the patient/ Insured
Beneficlary again confirmed.

6. Hospital to submit the copy of Photo Identity Proof of the Patlent (The onus of
verifying the identity of the Patient admitted remains with the Hospital). In the

event of any discrepancy found, the same shall be taken up os a Breach of
Contract

ARTICLE 6: Payment Terms

I, Hospital will submit all the documents as listed in Arficle 5 above within 15 days
from the date of the discharge of the patient/Insured Beneficiary and Reliance
Health Insurance Limitedwill make payment of eligible bills within 30 days from the
date of receipt of such submission. However if required, RELIANCE HEALTH
INSURANCE LIMITED can call for further document related fo treatment to process
the cose, in which case the payment may be delayed beyond 30 days as
contemplated herein (Depending on the query response recelved from the
Hospital).

2. The Hospital shall raise bills as per the fariffs as mutually agreed by both the
Partles, and shall also document the same signed by both the Parties. Any
procedure or treatment charges which are not mentioned in standard tariff will be
discussed and negotiated at the time of final approval from RELIANCE HEALTH
INSURANCE LIMITED. In the scenarios where multiple procedures have been
performed the first surgery will paid 100% and second  surgery will be 50% &
Third surgery will be paid 25%.

3. Ifin case, the Hospltal wants fo revise the schedule of charges, the Hospital
requires 1o provide af least 30 days prior written infimation 1o RELIANCE HEALTH
INSURANCE LIMITED of the same during which RELANCE HEALTH INSURANCE
LIMITED shall evaluate and shall communicate to the Hospital of any
disagreement /dispute on the same, if any. In case, if both the Parties fails to
come fo a consensus on the revised lariff even ofter mutually discussing the same,
the agreement shall be suspended for the time being until the time both Parties
come lo consensus on the tariff and also, RELIANCE HEALTH INSURANCE LIMITED
shall remove the hospital from its list of empanelled hospital 1ill the services
resumed by the Hospital.

4; The revised tariff shall be enforced from the date of acceptance of the same by
RELIANCE HEALTH INSURANCE LIMITED which shall not be anyway, prior to 30 days
from the date of receipt of such communication by RELANCE HEALTH INSURANCE
LIMITED. Till the time RELIANCE HEALTH INSURANCE LIMITED occepts the revised

tariff, It shall be liable to pay the bills as per the old schedule of charges as agreed
by both the Parties.

5. Payment will be done by Electronic Fund Transfer

6 The Hospital mus! recover any non-covered freatment/ Investigation cost from the
Patient/ Insured Beneficiary.
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7. The final docket for onward submission to RELIANCE HEALTH INSURANCE LIMITED
for immediate payment must contain the documents as mentioned in Arficle 5
and in addition to the same shall also provide the following documents;

7.1. Copy of Pre-Authorization letter, Insured Beneficiary acceptance letter and duly
signed claim form.

7.2. Original final bill with detailed breok up of miscellaneous, consumables &
other charges.

7.3. Original and complete discharge card/ summary mentioning the
duration of aliment and durafion of other disorders like hypertension or
diabetes if any.

7.4. Original investigation reports with corresponding prescription/ request
7.5. Pharmacy bill if supplied by Hospital with corresponding request. Implant
invoice, Implant sticker & Implant box to be submitted if used as consumable.

7.6. Any other statutory documentary evidence required under law or policy terms
& condition.

7.7 Status of deposit paid if any by beneficiary. Confirmation on amount collected
from Insured towards non payables.

8. The final dockel mus! be submitted to RELANCE HEALTH INSURANCE LIMITED within
90 days of receipt of authorization from RELIANCE HEALTH INSURANCE LIMITED. In
the event of non submission of final docket within 90 days, the authorization shall
stand closed and Reliance General Insurance Company Lid shall be released of
any liability arising out of the said authorization.

9. All queries raised by RELIANCE HEALTH INSURANCE LIMITED during the process of
seflement of claim raised by The Hospital should be reverted within a maximum
period of 45 days. In the event of non response to query within 45 days from the
query raised date, the claim shall stand closed and RELANCE HEALTH INSURANCE
LIMITEDshall be released of any liabllity arising out of the said authorization.

10. All the claim documents shall be

dispatched at the following address of
Reliance Health Insurance Limited
42/K5/301, 3"Floor,Krishe
Block KrisheSapphire,
Madhapur, Hyderabad, 500081
11: All the payments shall be made to the Hospital after deducting opplicable taxes.

12. The Hospital shall issue "No Due® cerfificate to RELANCE HEALTH INSURANCE
LIMITED aof the end of every financial year during the tenure of this agreement. The
format of the same shall be communicated by RELUANCE HEALTH INSURANCE

LIMITED on or before 15 days prior to the end of that Financial Year.

Jedaranon:

*1 QSIS O RASED LA

1. The Hospital wundertokes that they have obtained all the
registrations/licenses/approvals required by law in order 1o provide the services
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pursuant to this agreement and that they have the skills, knowledge and
experience required fo provide the services as required in this agreement.

The Hospital underfokes to comply with all applicable laws and regulations and
any other lows and regulafions made applicable to it from time to fime by any
government or quasi government authority, for the duration of this engagement.
The Hospltal declares that it has never committed any criminal offenses which
prevent it from practicing medicine and that there are no pending material civil or
criminal litigafions against it af the fime of execution of the Agreement.

The Hospltol sholl provide coshless fadllty to the Irmred Beneficiary in strict
adherence to the provisions of the Agreement.

The Hospital will have the faclility covered by proper indemnity policy including
errors, omission and professional indemnity insurance and agrees to keep such
policies in force during entire tenure of the Agreement. The cosl/ premium of such
policy shall be borne solely by the hospital.

The Hospital shall endeavour to have an officer/slaff appointed In the
administration department and such officer/staff shall assist the Insured

Beneficiaries in respect 1o various benefits under the different policies provide by
RELIANCE HEALTH INSURANCE LIMITED in this regard .

The Hospital agree fo display their slatus to preferred Insured Beneficiary of
RELIANCE HEALTH INSURANCE LIMITED at their reception/admission desks along
with the display and other materials supplied by RELIANCE HEALTH INSURANCE
LIMITED whenever possible for the ease of the Insured Beneficiaries. The Hospital
shall also allow RELIANCE HEALTH INSURANCE LIMITED to display their detalils.

ARTICLE 9: Non- Exclusivity
RELUANCE HEALTH INSURANCE LIMITED has a right fo avail similar services os

contemplated herein from other institution for the Health services covered under this
agreement.

Nothlng comalned hereln shall be deemed fo create between the Parties any
partnership, joint venture or relationship of principal and agent or master and servant
or employer and employee or any affiliate or subsidiaries thereof. Each of the Parties
hereto agree nof to hold itself or allow its directors employees/agents/representatives

fo hold out to be a principal or an agent, employee or any subsidiary or affiliate of the
other.

ARTICLE 11: Termination

1

RELIANCE HEALTH INSURANCE LIMITED reserves the right to terminate this

agreement by giving 30 days nolice if:

11 The Hospltal violates any of the terms and conditions of this agreement;
or

1.2, RELIANCE HEALTH INSURANCE LIMITED comes to know of wrong and
fraudulent practices; or

10
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1.3, RELIANCE HEALTH INSURANCE LIMITED observes cases of oversiay and
over provisioning without adequate explanation.

2 The Hospital reserves the right to terminate this agreement by giving 30 days
nofice if:
21  RELIANCE HEALTH INSURANCE UMITED is materially breaches any of the
terms of this Agreement.

This agreement may be terminated by either Party by giving one month’s prior written
notice by means of registered letter or a letter delivered at the office and duly
acknowledged by the other, provided that this agreement shall remain effective thereafter

withrespect o all rights and obligations incurred or committed by the Parties hereto prior
1o such termination,

ARTICLE 12: Confidentiality
This dause shall survive the fermination/expiry of this Agreement.
I Each Party shall maintain confidentiality relating to all matters and issues dealt

with by the Parties in the course of the business contemplated by and relating fo

this agreement. The Hospital shall not disclose to any third Party, and shall use its

best efforts to ensure that its, officers, employees, keep secret all information
disclosed, Including without limitation, document marked confidential, medical
reports, personal information relating fo insured, and other unpublished
information except as maybe authorized in writing by RELIANCE HEALTH

INSURANCE LIMITED. RELIANCE HEALTH INSURANCE LIMITED shall not disclose 1o

any third Party and shall use its best efforts to ensure that its directors, officers,

employees, sub-contractors and affiliates keep secret all information relating to

the hospital including without limitation to the haspital's proprietary information,

process flows, and other required detfails.

2. In Particular the hospital agrees to:

2.8. Maintain confidentiality and endeavour to maintain confidentiality of any
persons directly employed or associated with health services under this
agreement of all information received by the hospital or such other medical
practitioner or such other person by virtue of this agreement or otherwise,
including RELIANCE MEALTH INSURANCE LIMITED's proprietary information,
confidential information relating to insured, medicals/test reports whether
created/ handled/ delivered by the hospital. Any personal information relating
to an Insured received by the hospital shall be used only for the purpose of
inclusion/preparation/ finalization of medical reports/test reports for
fransmission 10 RELIANCE HEALTH INSURANCE LIMITED only and shall not give
or make avallable such information/any documents to any third Parly
whatsoever.

2.9. Keep confidential and endeavour to maintain confidentiality by its medical
officer, employees, medical staff, or such other persons, of medical reports
relating 1o Insured, and that the information contained in these reports
remains confidential and the reports or any part of report is not disclosed/
informed to the Insurance Agent / Advisor under any circumstances.

\o
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2.10.Keep confidential and endeavour to maintain confidentiality of any
information relating fo Insured, and shall not use the said confidentiol
information for research, creating comparafive database, statistical analysis,
or any other studies without appropriate previous authorization from RELIANCE
HEALTH INSURANCE LIMITED and through REUANCE HEALTH INSURANCE
LIMITED from the Insured.

Anaemnmes ana omer provisions

I.  RELIANCE HEALTH INSURANCE LIMITED will not be in any way held responsible for
the outcome of treatment or quality of care provided by the Hospital.

2. RELIANCE HEALTH INSURANCE LIMITED shall not be liable or responsible for any
acts, omission or commission of the Doctors and other medical staff of the Hospital
ond the Hospital shall obtain professional indemnity policy at Its own cost for this
purpose. The Hospilal agrees that it shall at all imes be solely responsible for the
claims, arising from any deficiency in the services or any failure in providing the
services.

3. Notwithstanding anything to the contrary in this agreement neither Party shall be
liable by reason of failure or delay in the performance of its duties and obligations
under this agreement if such failure or delay is caused by acts of God, Strikes, lock-
outs, embargoes, war, riots civil commotion, any orders of governmental, quasi-
governmental or local authorities, or any other similar cause beyond its control and
without ifs foult or negligence.

4. The Hospital will indemnify, defend and hold harmless REUANCE HEALTH
INSURANCE LIMITED against any claims, demands, proceedings, octions, damages,
costs, and expenses which RELIANCE HEALTH INSURANCE LIMITED may incur as @
consequence of the negligence of the former in fulfiling obligations under this
Agreement or as o result of the breach of the terms of this Agreement by the
Hospital or any of its employees or doctors or medical staff.

At all times and throughout the duration of this Agreement in the event of breach
of any of the provisions of this Agreement by the Hospital or by officers, employees,
affiliates, sub confractors and its medical officer, employees, medical slaff, or such
other persons, the sole liabllity shall lie with the Hospital.

ARTICLE 14: Notices

All notices, demands or other communications fo be given or delivered under or by

reason of the provisions of this

Agreement will be in writing and delivered to the other Party:
a) By registered mail;
b) By courier,
c) By facsimile;

In the absence of evidence of earller receip!, a demand or other communication to the

other Party is deemed given

d) If sent by registered mail, seven working days after posting it, and

e) If sent by courier, seven working days after posting it, and

f) If sent by facsimile, two working days after transmission. In this case, further

confirmation has o be done via telephone and e-mail,



The notices shall be sent to the other Party to the above addresses (or to the addresses
which may be provided by way of notices made in the above said manner).

If 1o the Hospital: If 1o Reliance Health Insuronce Limiled:

HI-
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Tecrt Medicel Co l\&qc)x

Lo 4 od Relionce Health Insurance Limited,

LA42/KS/301, 3rd Floor, Krishe Block, Krishe

TS0 2 sapphire, Madhapur, Hyderabad - 500 081

ARTICLE 16: Miscellaneous
This Agreement together with any Annexure aftached hereto constitutes the enfire
Agreement between the parties and supersedes, with respect to the matters regulated
herein, and all other mutual understandings, accord ond agreements, irrespective of

their form between the porties. All Annexure shall constitute an integral part of the
Agreement.

I

Except as otherwise provided herein, no modification, amendment or waiver of

any provision of this Agreement will be effective unless such modification,

omendment or waiver is approved in writing by the parties hereto and the waiver

of a present right shall not in any way be construed to imply a waiver of any

subsequent similar right or any other future right.

Should specific provision of this Agreement be wholly or partially not legally

effective or unenforceable or later lose their legal effectiveness or enforceabllity,

the validity of the remaining provisions of this Agreement shall not be affected

thereby and such provision shall be replaced with a suitable and legal alternative

that achieves the intended purpose of the original to the furthest extent .possible,

but only if the same has been agreed to by both Parties mutually and in writing.

The hospital may not assign, fransfer, encumber or otherwise dispose of this

Agreement or any interest herein without the prior written consent of RHIL,

provided whereas that the RHIL may assign this Agreement or any rights, fitle or

interes! herein 1o an Affiliate without requiring the consent of the hospital,

The failure of any of the parties to insist, in any one or more instances, upon a

strict performance of any of the provisions of this Agreement or to exercise any

option herein contained, shall not be construed as a waiver or relinquishment of

such provision, but the same shall continue and remain in full force and effect.

Low and Arbitration

gl The provisions of this Agreement shall be governed by, and construed in
accordance with Indian law.

hl Any dispute, controversy or claims arising out of or relation fo this Agreement
or the breach, termination or invalidity thereof, shall be settled by binding
arbitration in accordance with the provisions of the (Iindian) Arbitration and
Conclliotion Act, 1996.

il The arbitrary tribunal shall be composed of three arbitrators, one arbitrator
appointed by each Party and the third ,
Arbitrator shall be appointed bymutual consent of the arbitrators so appointed.




|| The seat of arbitration shall be Mumbai and any award whether interim or
final. shall be made, and shall be deemed for all purposes between the
parfies to be made, in Mumbai.

kI The arbitrary procedure shall be conducted in the English and any award
shall be rendered in English.

I} The award of the arbitrator shall be final and conclusive and binding upon
the Parties, and the Parties shall be entitled (but not obliged) to enter
judgement thereon in any one or more of the courts having jurisdiction.

ml The cost of the arbitration proceeding would be borne by the parties on equal
sharing basis, unless costs are awarded by the Arbitrators 1o single Party in
which case the Party ordered to pay shall be solely liable.

ARTICLE 17: Captions
The captions herein are Included for convenience of reference only and shall be
ignored in the construction or interpretation hereof.

IN WITNESS WHEREOF THE PARTIES MAVE EXECUTED THESE PRESENTS ON THE DAY AND THE YEAR
HEREINABOVE WRITTEN.

Signed for and on behalf of Slgmdloromw
Z

Madicnl College

' By:
i ‘ Nome: __JJOTIRM AT A PANDA
o ~Head=PrOvider Natvior! v CQH{EP QPERATING OFFICE

Witnass no.! Signature: "'q‘“&gs
Name of Winess no: TOULheed Dtmed |

Witness no, 2 Signature:

Nome of Witness no, 2:




